
Kazakhstan
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Specially Designed for Nature & Horse Riding Lovers



Day 01

Arrive in Almaty, meet your representative, and

transfer to the hotel for check-in. Later, enjoy a guided

city tour covering the city's major attractions before

returning for an overnight stay.

Arrival & Almaty
City Tour

Overnight
Stay



Day 02

After breakfast, visit the famous Green Bazaar for

shopping, then head to the scenic Almaty Mountains

for an unforgettable 3-hour horse riding experience.

Return to the hotel for an overnight stay.

Horse Riding
Experience

Overnight
Stay

Breakfast



Day 03

Travel to the breathtaking Issyk Lake and 

pend time enjoying its serene natural beauty.

Later, relax with a traditional tea session and local

sweets before visiting the picturesque Turgen Waterfalls.

Issyk Lake &
Turgen Waterfalls

Overnight
Stay

Breakfast



Day 04

Head to Shymbulak Mountain Resort for an exciting

mountain adventure. Ride the cable car to the summit

and enjoy spectacular panoramic views of the

surrounding mountains before returning to Almaty.

Mountain Adventure
Day with Cable Car

Breakfast



Day 05

Enjoy breakfast at the hotel, check out, and transfer

to Almaty International Airport for your departure,

taking home unforgettable memories.

Departure

Breakfast



✅ Return Flight Tickets

✅  3 Nights Hotel Accommodation (3* / 4* / 5* Options Available)

✅  Daily Breakfast

✅  Private Airport Transfers

✅  Private Vehicle with Driver

✅  All Sightseeing Tours as per Itinerary

✅  Horse Riding Experience (3 Hours)

Package
Inclusions



❌ Kazakhstan Visa

❌  Lunch & Dinner

❌  Personal Expenses

❌  Travel Insurance

❌  Anything Not Mentioned Under
         "Package Includes"

Package
Excludes



Check-in/Check-out Policy: Early check-in and late check-out are subject to availability at the time of check-in/check-out.

Visa Approval: Visa issuance is subject to approval by the Ministry and is at the sole discretion of the embassy. Any financial implications arising 
from visa rejection will be borne by the client.

Flight Cancellations or Rescheduling: In case of any cancellations or reschedules of domestic or international flights during the travel period, 
travelers are advised to cover any expenses  incurred during that time on their own.

Unused Services: Any services not utilized on time will neither be refunded nor adjusted.

Seat Allotment:  Seat allotment is not included in this package and is subject to airline policies.

Personal Belongings: Travelers are responsible for the safety of their personal belongings during the tour. 

Holidayofferz is not liable for any loss of belongings or baggage.

Liability Disclaimer: Holidayofferz shall not accept liability or responsibility for:
• Damages, loss, baggage loss, theft, injury, accident, or death.
• Breakdowns or irregularities in the tour arrangement.
• Weather conditions, strikes, war, quarantine, or other uncontrollable circumstances.

Terms & Conditions Summary:



Cancellation Policy

Cancellation Notice Received (No of days prior to Departure) Cancellation Charges (Per person)

Full refund (after deducting AED 500 as booking Fee)

50% of the tour cost will be charged

45 days or more before departure

44 - 30 days before departure

75% of the tour cost will be charged29 - 21 days before departure

100% of the tour cost will be charged, no refundLess than 20 days before departure / No Show

Any loss or expense arising from the above must be borne by the passengers.

Covid-19 Policy:  Holidayofferz is not responsible for any guest testing Covid positive during the trip.

Expenses for extensions, hospitalization, rescheduling of flights, deportation, emergency evacuation, or other Covid-related issues will be 
borne by the customer.

Travel Regulations: Holidayofferz will not be responsible for changes in travel regulations that may disrupt or alter 
the travel plan after service confirmation.

Government Rules: The company is not responsible for package cancellations due to changes in government rules and regulations of the 
respective countries.

Third-party Services: As a travel house/tour operator, Holidayofferz has no control over services provided by 
airlines, railways, coaches, shipping companies, or other third-party providers



HEAD OFFICE:
Al Kazim Building, Behind Al Qiyada

Metro Station, Dubai,United Arab Emirates
Mob: +971551717245 (WhatsApp)

Mob: +971505958618 (Calling)

S-57, Fairgate House Road, 205 Kings
Birmingham B11, 2AA, England

Contact: +447882989776

Floor 1, C Tower – Viet Duc Complex,
39 Le Van Luong, 

Thanh Xuan W., Hanoi City.

132, Sterling Road, Nungambakkam, Chennai,
Tamil Nadu - 600034
Mob: +918826144552

9 shio Chi, T'bilisi, Georgia

28 May, Near USA Embassy
Baku,Azerbaijan

GEORGIA

INDIA

UNITED KINGDOM

VIETNAM

49  Street, Agouza, Giza
Governorate 12655, Egypt

EGYPTUAE AZERBAIJAN

Mufasa Tower 2nd Floor
Illustre Avenue, District III Lemery

Batangas, Philippines

PHILIPPINES

Opp. IOC Petrol Pump, Thikkave
Cheranalloor, Kochi Kerala

Mob: +918075929129

GF-4, TDI Centre, Jasola,
New Delhi- 110025

Mob: +918826144330


